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PACKAGE A
Supervision only
(by Hisaka specialist) on:

Dismantling 
the tightening bolts from the PHE

Plate Removal
plates are removed from the PHE

Gasket Removal
old gaskets are removed from the 
plates

Water Rinsing/high pressure 
water jetting/manual cleaning of 
plates

Visual inspection
of plates & gaskets

Repair
of minor deformed plates

Regasketting
replacing gaskets onto the plates

Assemble 
back the plates as per original 
drawing

Tightening of PHE back to original 
tightening length as per original 
drawing

Online/on site testing
of PHE to ensure no leakages

Full Servicing Report
will be provided

PACKAGE C
On site Chemical cleaning servicing: 
(Hisaka specialist, + at least 1
additional man-power required)

Dismantling 
the tightening bolts from the PHE

Plate Removal
plates are removed from the PHE

Gasket Removal
old gaskets are removed from the plates

Chemical Soaking
of plates

Water Rinsing/high pressure water 
jetting/manual cleaning of plates

Visual inspection
of plates & gaskets

Repair
of minor deformed plates

Regasketting
replacing gaskets onto the plates

Assemble 
back the plates as per original drawing

Tightening of PHE back to original 
tightening length as per original drawing

Online/on site testing
of PHE to ensure no leakages

Neutralise the used chemical before 
it is drained at customer drain point

Full Servicing Report
will be provided

PACKAGE E
CIP servicing (Hisaka specialist, 
at least 1 additional man-power 
required)

To provide CIP
cleaning service on site

Before starting of CIP,
customer to disconnect all inlet & 
outlet nozzle connections

Hisaka CIP chemical
using chemical and CIP unit from 
Hisaka

After completion of CIP,
Hisaka will bring back effluent 
generated from PHE

Rinsing Water
Water supplied into the PHE for flushing 
propose to be disposed to customer 
drain point after it is neutralised

Neutralise the used chemical 
before it is drained at customer 
drain point

Full Servicing Report
will be provided

PACKAGE B
On site Normal servicing: 
(Hisaka specialist, + at least
1 additional man-power required)

Dismantling 
the tightening bolts from the PHE

Plate Removal
plates are removed from the PHE

Gasket Removal
old gaskets are removed from the 
plates

Water Rinsing/high pressure 
water jetting/manual cleaning of 
plates

Visual inspection
of plates & gaskets

Repair
of minor deformed plates

Regasketting
replacing gaskets onto the plates

Assemble 
back the plates as per original 
drawing

Tightening of PHE back to original 
tightening length as per original 
drawing

Online/on site testing
of PHE to ensure no leakages

Full Servicing Report
will be provided

PACKAGE D

Pre-Test of received PHE to identity 
leak point (if any)

Dismantling 
the tightening bolts from the PHE

Plate Removal
plates are removed from the PHE

Gasket Removal
old gaskets are removed from the plates

Chemical Soaking
of plates

High Pressure Water 
jetting cleaning of plates

Dye-penetration testing to identity 
cracks, pin-hole (if any)

Repair
of minor deformed plates

Regasketting
replacing gaskets onto the plates

Visual inspection
of plates & gaskets

Assemble 
back the plates as per original drawing

Tightening of PHE back to original 
tightening length as per original drawing

Online/on site testing
of PHE to ensure no leakages

Full Servicing Report
will be provided

Chemical cleaning servicing
(send to Hisaka Service Center)
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WeAreHere at HISAKA to upkeep 
our reputation by providing the 
best Plate Heat Exchangers. In 
saying so, it also means providing 
our best after-sales services too. 
For every plate heat exchanger, we 
have provided its servicing due 
time. This is to ensure that the Plate 
Heat Exchangers we provide are still 
running at its optimum performance.

We at HISAKA take into concern 
our customers’ interests. Through 
periodical servicing, we can ensure 
that our plate heat exchangers do 
not cause trouble to the running 
processes. In other words, we 
prepare the umbrella before it rains.

HISAKA

SERVICING

HISAKA

SERVICING

HISAKA have been servicing plate 
heat exchangers for nearly 70 
years and counting. We know of 
various situations, problems, and 
provided working solutions to it. 
In short, we have vast experience 
that enables us to provide the 
best servicing to the plate heat 
exchanger. To extend our good 
services, we even provide on-
site servicing instead of servicing 
it at our designated location.

WHY 
HISAKA?

SL23072015

HISAKAWORKS THAILAND CO., LTD. 
BANGKOK (Sales Office) :
Phairojkijja Tower, 15th Floor Zone C,
825 Bangna-Trad Road, Kwang Bangna,
Khet Bangna, Bangkok 10260
Tel : +66 2744 3287-9
Fax : +66 - 2744 3286
Email : heatexc@hisaka-thai.com

RAYONG (Service Center) :
300/118, Moo 1, Tambol Tasit, 
Amphoe Pluakdaeng, Rayong 21140
Tel : +66 3301 2088
Fax : +66 3301 2089
Email : heatexc@hisaka-thai.com

PT HISAKA WORKS INDONESIA 
Ruko Puri Botanical, Jl. Raya Joglo, Blok I 10 No 29, 
Kebun Jeruk, Jakarta Barat 11640, Indonesia 
Tel : +62 051 5890 0090
Fax          :     +62 051 5890 0091
Email : hisakindo@hisaka-asia.com

HISAVINA (Vietnam Representative Office)
Hoang Dan Building, 47-49, Hoang Sa Street, 
Da Kao Ward, District 1, Ho Chi Minh City, Vietnam
Tel : +84 8 3910 7355
Fax : +84 8 3910 7356
Email : hisavina@hisaka-asia.com

HISAKAWORKS S.E.A SDN BHD Company No. 671059-K
(South East Asia Headquarters) 
No 2, Jalan TP 2, Taman Perindustrian SIME UEP, 
47600 Subang Jaya, Selangor Darul Ehsan, Malaysia
Tel : +603 5880 4185
Fax : +603 8081 7185
Email : heatexc@hisaka-asia.com

HISAKAWORKS SINGAPORE PTE LTD (Sales Office) 
No.18, Boon Lay Way, #02-118,
Trade Hub 21, Singapore 609966
Tel : +65 6897 8489
Fax : +65 6686 4579
Email : heatexc@hisaka-sing.com

HISAPINO  (Philippines Representative Office) 
One Global Place, 20th Floor., Office Business Center,
25th Street & 5th Avenue, Bonifacio Global City, 
Taguig 1632, Philippines.
Tel : +632 - 2244 129
Fax : +632 - 2244130
Email : hisapino@hisaka-asia.com

HISAKA WORKS, LTD 
KONOIKE PLANT 
2-1-48, Higashi-konoike-cho,
Higashi-Osaka, Osaka, 578-0973, Japan
Tel : +81 72 966 9601 
Fax : +81 72 966 8923
TOKYO 
Kyobashi Om Bldg., 1-19-8, 
Kyobashi Chuo-Ku, Tokyo, 104-0031, Japan  
Tel : +81 3 5250 0750
Fax : +81 3 3562 2759




